m n D I ( 0 Warranty Number

RESIDENTIAL LIFETIME LIMITED PRODUCT WARRANTY
COMMERCIAL TEN-YEAR LIMITED PRODUCT WARRANTY

Certificate of Limited Warranty and Installation Record for Madico
Window Film Products Installed on Buildings/Homes

SEE REVERSE SIDE FOR PRODUCTS COVERED UNDER THIS WARRANTY CERTIFICATE

=  For residential applications, this limited lifetime warranty is extended to the original purchaser for as long as they
own and live in the home in which the film was installed. This limited lifetime warranty is extended only to the
original purchaser and is non-transferable.

=  For commercial applications, this warranty is limited to a period of ten (10) years.

LIMITED WARRANTY

Madico, Inc. warrants its window film products, for the duration of this warranty, against window film defects causing peeling, adhesive failure, bubbling, cracking, crazing,
demetalizing, or delaminating, when the film is properly installed by a Madico dealer on the interior surface of glass windows and doors. In the event that the Madico film is
defective, Madico will provide replacement film and will pay the reasonable and customary labor costs for the removal of the defective film and installation of the
replacement film, provided that said work is performed by a reputable independent film installer, except that in no event shall such installation cost and film value exceed the
cost of the original film installation. Installation of replacement film under this warranty shall not extend this warranty or create a new warranty for the replacement film.

This warranty DOES NOT cover glass breakage or insulated glass unit seal failure. This warranty DOES NOT cover improper installation of Madico film. Window film
installers are independent contractors and are not agents or representatives of Madico, and no window film installer is authorized to represent that he is an agent or
representative of Madico. Madico shall not be liable for any loss, damage, expense or cost caused in whole or in part by improper film installation, improper care or
maintenance of the window film, non-conforming applications or uses, or any problem other than defects in the Madico window film.

The benefits under this warranty shall be the sole and exclusive remedy against Madico for any loss arising out of the sale, application, and/or use of Madico window film.
Other than replacement of any defective window film, as set forth herein, Madico shall not under any circumstances be responsible for, or liable to any party for, any
economic loss or physical harm, or any incidental or consequential damages, or special damages. Some states do not allow the limitations of liability set forth herein, so some
or all of these limitations may not apply to you.

This warranty may not be modified in any respect except by a written document signed by Madico. In order to be effective, this warranty must be filled out by the customer
and forwarded to Madico for registration, with a copy of the installation invoice, within 30 days of the installation of the Madico film to be covered by this warranty. All
warranty claims must be sent to Madico in writing within the time period that warranty coverage is in effect. Madico’s address for warranty registration and for claims is:
Madico, Inc., Warranty Department, 64 Industrial Parkway, Woburn, MA, 01801.

CUSTOMER INFORMATION FILM INFORMATION
NAME: SQUARE FOOTAGE:
(IFCOMMERCIAL GIVE AUTHORZING INDIVIDUAL) (TOTAL SQUARE FOOTAGE INSTALLED)
BUSINESS NAME: FILM TYPE(S):
(COMMERCIAL ONLY)
ROLL NUMBERS:
INSTALLATION ADDRESS: (ATTACH ADDITIONAL SHEETS IF NECESSARY)
COMMERCIAL BUILDING SINGLE HOME
APT. OR CONDO OTHER
Customer Phone:
INSTALLATION DATE:
Location in Building:
(AREA OR ROOMS FILM INSTALLED) DEALER INFORMATION
DEALER NAME:
ADDRESS:
CUSTOMER SIGNATURE:

CITY & STATE:

SIGNATURE:

CONTINUED ON REVERSE SIDE

Send completed yellow copy to: Madico, Inc. « Warranty Department * 64 Industrial Parkway « Woburn, MA 01801

WHITE: CUSTOMER « YELLOW: MADICO, INC. « PINK: DEALER V-0624



MADICO PRODUCTS COVERED UNDER THIS
CERTIFICATE OF WARRANTY

Protekt® Safety and Security Films Standard Architectural Products
CLEAR SAFETY FILMS SRS-220*

CLS-200-XSR SRS-330

CL-200-XSR RS-440

CL-400-XSR RS-550

LCL-600-XSR SG-220

CL-700-XSR SG-330

LCL-800-XSR SG-340

LCL-1400-XSR SG-550

4 MIL SOLAR SAFETY FILMS SB-221

4 Mil SRS-220-XSR SB-341

4 Mil RS-440-XSR SB-551

4 Mil NG-50 XSR TSG-335

8 MIL SOLAR SAFETY FILMS TSG-550

8 Mil SRS-220-XSR

8 Mil RS-440-XSR

8 Mil NG-50-XSR *Does NOT include SRS-220-BFXSR
8 Mil NG-70-XSR

FILM DRY OUT TIME

The mounting solution used during the installation of your Madico window films may require a period of time
to dry out. Cold and/or cloudy weather conditions can lengthen the dry out time of a film, while warm weather
and direct sun light exposure will shorten the dry out time. Small water beads and a slightly cloudy look may
appear during the dry out period. If slow drying does occur, do not become alarmed, it is a part of the natural
curing process.

WINDOW FILM CARE & MAINTENANCE

To obtain maximum service life from your window film, note the following instructions for proper care and
maintenance. DO NOT CLEAN THE FILM FOR 30 DAYS AFTER INSTALLATION. This will help
secure proper curing of the adhesive system to the glass. Do not use bristle brushes, abrasive scrubbing sponges
or any other cleaning materials that could scratch the film. Always use fresh clean soft materials to wash and
dry your windows. Do not use solutions that contain abrasive materials. Common cleaning solutions such as
Windex® and other window cleaners may be safely used to clean your windows.

*Windex is a registered trademark of SC Johnson.

FOR MORE WARRANTY INFORMATION, OR TO MAKE A CLAIM,
CONTACT MADICO, OR YOUR LOCAL MADICO DEALER

MADICO, INC.

64 INDUSTRIAL PARKWAY
WOBURN, MA 01801
PHONE: (800) 225-1926
Fax: (781) 935-6841



